BIANCA SOLOMON
📍 Durban, South Africa    |    📞 082 576 6474    |    ✉️ bianca.solomon35@gmail.co.za
💼 Administrative & Financial Professional | 25+ Years Experience
Professional Summary
Experienced Administrative and Finance Specialist with over 25 years in financial operations, customer service, and debt management across diverse industries. Proven track record in financial administration, credit control, billing, and outbound client engagement. Strong leadership in office coordination and query resolution, with exceptional ability to build client relationships, and manage high-volume portfolios.

Core Skills
· Outbound Client Engagement & Telephonic Support
· Credit Control & Debt Recovery
· Sales Administration & Billing
· Reconciliations & Financial Reporting
· Customer Service & Relationship Management
· Office & Staff Coordination
· Invoicing, Costing, and Estimating
· Advanced Microsoft Excel & Word
· ERP & Accounting Systems: SAGE, SAP, Oracle, Maconomy, Quickbooks, Xero
· CRM & Ticketing Tools: SNOW, Workday
· Document Management & Workflow Optimization

Professional Experience
Discovery Health, Durban
Billing Specialist | Oct 2023 – Mar 2024
· Managed full billing cycle for portfolio clients
· Reconciled payments, resolved credit/debit differences
· Ensured SLA compliance and accurate client communication

Member Debt Administrator | Oct 2022 – Sept 2023
· Recovered outstanding debts from members and providers
· Conducted outbound calls to negotiate settlements
· Maintained detailed reporting and age analysis
Service Specialist | Jan 2022 – Sept 2022
· Resolved escalated financial and billing queries
· Assisted brokers and members via multiple service channels
Core Client Centre Agent | Feb 2021 – Dec 2021
· Delivered telephonic support across health products
· Promoted digital tools and ensured issue resolution

Powafix, Durban
Credit Controller (Temp) | Jul – Dec 2020
· Managed 400+ active accounts across regions
· Issued statements, processed journals, reconciliations
· Supported COD collections and credit applications

PricewaterhouseCoopers (PwC), Witbank & Middelburg
Finance Administrator | Dec 2016 – Apr 2019
· Managed debtor portfolio of 530+ clients
· Prepared invoicing, aged debt follow-ups, reconciliations
· Coordinated service billing and legal handovers

Hapag Lloyd, Durban
Finance Coordinator | Aug 2014 – Jul 2016
· Managed receivables and vendor payments (SAP/FIS)
· Oversaw reconciliation of international agent accounts
· Submitted VAT, foreign exchange, and monthly financial reports

Kuehne + Nagel, Durban
Sea Freight Finance Controller | Jun 2011 – Jul 2013
Credit Controller | Feb 2006 – May 2011
Creditors Clerk | Jul 2005 – Feb 2006
· Led debtor recovery across 3 regions (R80M+ portfolio)
· Assisted operations and clients with queries and collections
· Supervised invoicing and cost accrual in logistics services

Diamond Shipping
Accounts Executive / Junior Accountant | Sept 2003 – Jun 2005
· Handled full creditors function and VAT returns
· Managed intercompany financial administration

Earlier Roles
Various Companies (1995 – 2003)
Roles in accounts, estimating, admin, and cashier control, including:
· Improvair Environmental Solutions
· Woolworths Pavilion
· Renault Umhlanga (Temp)

Education & Training
· Import & Export Skills Training – School of Shipping (2010)
· Credit Management Program – Damelin (2007)
· Executive Secretarial Skills – Boston College (2004)
· Computer Literacy Diploma – University of Natal (1995)
· Travel & Tourism Diploma – Damelin (1994)

Technical Skills
· Systems: SAP, SAGE, Oracle, Maconomy, Workday, SNOW, Quickbooks, Xero
· Tools: Microsoft Office (Advanced Excel), Google Workspace
· Banking Platforms: Nedbank Online, FNB Online, Standard Bank Online, EFT Systems

Achievements
· Recognized for consistent SLA and target achievement at Discovery
· Active member of Employment Equity Committees
· Led regional account recovery and forecasting for multiple employers
· Organized workplace social events and training workshops

