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PERSONAL DETAILS
Surname					: Nkuna
Full names				: Mpimo Confidence
Identity number		     : 881224 0792 085
Gender                     : Female

CURRENTLY 2024 :
Iam a Clinical Prospective Reviewer for MEDSCHEME under the AFROCENTRIC GROUP responsible for GEMS Medical Aid Pre – Authorizations (Inbound Call Center Agent) 

PROFESSIONAL SUMMARY  
Accomplished and energetic Enrolled Nurse/Phlebotomist/Clinical Research  with more than 12 years experience in research as a Nurse . Strong knowledge of working with HIV, TB and ICH GCP, Study protocols, Clinical Trials and familiar with regulatory affairs, good communication skills.  Excellent attention to detail. Project Coordination, Team lead and Management.
 
AREAS OF EXPERTISE 
Ethics in Clinical Trials  
Good Clinical Practice (GCP)/ICH regulatory guidelines and policies   
Human Subject Protection Guidelines 
Regulatory Affairs  
Serious Adverse Event (SAE) reporting 
Clinical Trial Protocol training      
Standard Operating Procedures  
Clinical Trial Quality Management (collection, quality control, entry, documentation, storage, reporting & monitoring)   
 
 
PROFESSIONAL EXPERIENCE 
 
Wits Health Consurtium (PHRU)  
Clinical Research Nurse 	 	                              May 2022 (Currently/Present)

Ensure that trial data are generated, documented, and reported in compliance with the protocol, GCP/ ICH guidelines, and all other applicable regulatory requirements 
Writing protocol deviations and working closely with sub-investigators to ensure that Adverse Events /Serious Adverse Events are reported timeously  
Working closely with Study Coordinator to run multiple studies, writing monthly reports and communicate with relevant external stakeholders about study updates  
Assist internal monitor to update study source documents to make sure accurate data is collected  
Prepare for, arrange and conduct protocol trainings as required to new and old staff members  
Maintaining regulatory binder (filling SUSAR reports, AE & SAE logs, training logs etc.)  
Drafting staff SAHPRA CV’s and assisting with start up regulatory  
When necessary doing clinical procedures such as taking vital signs, collecting swabs, drawing blood specimen, administration of investigational products and doing reactogenecity assessments  
Verify transcription and accuracy of data from source documentation to Case Report Forms (CRF) 
Ensure errors on CRF’s are corrected, initialled, and dated by the authorized signatory 
Ensure that all staff are using current versions of study documents, e.g., protocol specific documents, program specific documents 
Verify staff protocol training and related study training and retraining where error trends are identified 
Assess staff awareness and compliance to Good Clinical Practice (GCP)/(ICH), Protocol requirements, Standard Operating Procedures (SOPs) and Regulatory Essential Documents per sponsor requirements 
Perform review and revision of SOPs per clinical trial specific needs  
Oversee the progress of trials by tracking regulatory submissions and approvals, recruitment and enrolment, case report form (CRF) completion and submission, and data query generation and resolution    
Ensure essential documents are filed in the Trial Master File (TMF)  
Ensure that the Investigator's Site File (ISF) is maintained in accordance with GCP and local regulatory requirements 
 

Aurum Institute (Parktown / Ekurhuleni)  
Community Programme Team Lead / Phlebotomis                                  2011 – 2015
   
Community Liaisong and Engagement with Stakeholders, 
Supervision of HCT Counsellors, 
Perform HIV Counselling and Testing, 
Phlebotomist, 
Quality Assurance of HCT Test Kits, 
Medical Male Circumcision of Inmates in Department of Correctional Services, 
Screening and Referrals for Treatment, 
Collection of Data, Design Monthly Schedule and Monthly Reports, 
Implement quality control for HCT,
Perform Medical and Behavioural Assessment and offer interventions of Referrals, 
Provide Counselling and Educational material of Risk reduction.
Facilitate HIV/AIDS Education sessions, 
Perform Symptomatic TB Screening, Perform CD4 Count Testing and WHO Clinical Staging,
Follow up Clients on Care and Treatment, 
Coordinate and Facilitate Wellness Days, Campaigns, Events in Workplace,SME,PHC and Communities, 
Compile Daily Report and Monthly Statistics, Perform Other Duties within the Organization.

 
Anova Health Institute (Omnipark)  
Hct Coordinator (Hiv Counselling and Testing) 	                                        2016 – 2017
   
AS A FORMER HIV COUNSELLING AND TESTING TEAM LEAD AND PROJECT COORDINATOR,
MY DUTIES WERE CONDUCTING INTERVIEWS, 
MASTER-TRAINER,FASCILITATOR,MODERATOR,
MANAGING A TEAM OF HIV COUNSELLING AND TESTING COUNSELLORS, 
TRAINING EMPLEMENTERS, MENTORSHIP, MONITORING AND EVALUATION, 
SUPERVISION OF STAFF, FACILITATING, MOTIVATING, COORDINATION , 
ALLOCATION AND DELEGATING, TEAM WORK, COMMUNICATION, PRESENTATIONS, 
NEGOTIATIONS, LESSONS, GENEROUS WORKER. 
I POSSES A HELPING MENTALITY & ALSO STRIVE TO SEE THAT ALL PEOPLE RECEIVE THE SERVICE THEY REQUIRE IN A PROFESSIONAL MANNER. 
GOOD CONDUCT AS WELL AS GOOD INTERACTION WITH THE MULTIDISCIPLINARY TEAM. 
I AM ALSO ABLE TO WORK INDEPENDENTLY & LEADING A TEAM.


Right to Care (Centurion)  
Linkage Officer Care and Treatment	                                                   2018 – 2019

 Master Trainer  for Gauteng National Adherence Strategy and iam responsible for all training needs for staff,
 I Facilitate Trainings, Workshops, iam a Moderator of Performance Reviews/Appraisals, I conduct Job Interviews, 
worked with Department of Health regarding implementing work plan aligned to UTT (Universal Test and Treat and insuring that our support aligned while focusing on Doh 909090 Strategy), 
Iam a Committee Member of the National Adherence Strategy (NAS) in this Committee we focus on Staff from different Facilities and we render training when there is a need. I do In-service trainings for my team that needs Refresher course 
or who needs to be Motivated, I train and Mentor all Nurses (Mentees) or Clinician, I worked as a Phlebotomy for NHLS, I delegate duties while assessing whose good on what,
 I strive to have a good working relationship and Team work is what makes me to be Motivated and to enjoy the work iam doing, because Coordination is all about good communication, 
because Communication is the best way of creating a good working relationship, I do Monitoring and Evaluation,
 Iam a Generous worker who  possess a helping Mentality and I also Strive to see that people receive good service and well taken care of in a professional manner. Iam able to work alone and meet deadlines,
 good conduct as well as interacting with the Multidisciplinary and again I still believe in team work. Iam willing to work with a Team that work with Passion to Inspire others.

APPLIED STUDENT EXPERIENCE  (Student at Lunghile Nursing College)

Emfuleni Medi Clinic, Johannesburg General Hospital (Charlotte Matjeke) and Tini Voster Old Age Home
Student Nurse  	 	 	 	                                       	 2006– 2008
 
Provides sexually transmitted screening and treatment services to beneficiaries  
Family planning advice and provision of contraceptives 
Treat minor aliments according to National Guidelines and SOPs 
Participate in the planning sessions of outreaches 
Support counsellors during HTC 
Ensure that HIV testing has been done according to protocol 
Keep accurate records of all activities and number of beneficiaries  
Submit procurements requests for medications and all health-related machines 
Place orders with the District Health Office (DHO) and reporting accordingly  
Ensure that the work is carried out at all times with the utmost of privacy and confidentiality, and fully in accordance with the terms and conditions of employment  
Attend and contribute to monthly staff meetings 
Conduct an individualized patient assessment, prioritizing the data collection based on the patients immediate 
Develops plan of care that is individualized for the patient and collaborate with other members of the healthcare team  
Performs therapeutic nursing interventions as established by individualized plan of care for the patient and his/her family  
Delivers care with appropriate age and cultural competence to specific patient populations according to the individualized needs 
Initiates emergency resuscitative measures according to the adult resuscitation and advanced life support protocols  
Provides care in a non-judgmental, non-discriminatory manner that is sensitive to the patient’s and family’s diversity, preserving their autonomy, dignity and right 
Preparing nursing stationaries  
Perform routine tasks in the demonstration room such as checking room temperature 
Assist staff in hospital in preparation of student practical assessments  
Set nursing practical’s room with equipments and kit 
Writing articles for nursing college news-letters  
 
 
CLINICAL TRIALS  
 
Tobacco Study (Hiv and TB Integration)
Mordena,Ensemble,Basis and Sherpa Studies :  A phase 2a/b, Randomized, Observer-Blinded, placed-controlled study to Evaluate the efficacy, immunogenicity, and safety of a SARS-CoV2 Recombinant spike Protein nanoparticle Vaccine (SARS-CoV-Zrs) with matrix-MT tm Adjuvant in South African adults living without HIV, and safety and immunogenicity in adults living with HIV. 
 
 
EDUCATION 
 
•    Diploma in Enrolled Nursing - Lunghile Nursing College 
Computer Literacy - Avuxeni Computer Academy
Matric Certificate - Hanyani Thomo High


ADDITIONAL TRAINING & CERTIFICATION 
 

Good Clinical Practice Certificate (refresher) 
Academic Advance (Wits Health Consortium)
  
Good Clinical Practice 3.0
National Institutes of Health.
 
Hiv and Tb Intergration - Aurum Institute 
Medical Male Circumcision - Chaps
PICT and Nirmart - Anova Health Institute
Master Trainer - Department of Health


 
MEMBERSHIP 
 
• South African Nursing Council (SANC)  
Registration Number 15221179… 2008 - Present 
 
 
ADDITIONAL SKILLS 
Demonstrated understanding of medical/therapeutic area knowledge and medical terminology 
Computer skills including proficiency in use of Microsoft Word, Excel, and PowerPoint  
Excellent (Power Point) presentation skills 
Microsoft Office and Microsoft Outlook proficiency  
Transcription of audio data into readable word document data 
Chairing of meetings on clinical trial activities  
Willingness and ability to travel 
Proven flexibility and adaptability 
 
 
REFERENCES 
Griffiths Kubheka (Relationship: Former line Manager) 
Clinical Trial Coordinator, (Aurum Institute) 
                        +27(0)62 654 9294
        gkubeka@auruminstitute.org 
 
 
Siphokazi Mngcozelo (Relationship: Former line Manager)
                                    Project Manager, (Right to care)
      	+27(0)83 444 2343
mngcozelo.siphokazi@righttocare.org 
 

Olga Daswa (Relationship: Former line Manager) 
Operational Manager, (Anova Health Institute)  
+27(0)72 414 0157
daswao@anovahealth.org 

 
  
 
 
