AYANDA MPILENHLE ZIKODE

2>d OBJECTIVE
N ayandazikode599@gmail.com

R, 0631369331 | am a young, competent person with a solid foundation in
customer service and administration. | graduated from Durban

9 14 Buckingham street, Parkgage Ott University of Technology with a Diploma in ICT business analysis. |

awa, Verulam 4339 am a competent young person who is constantly eager to pick up
useful skills to complete any task assigned fully and effectivel
SKILLS pree s Jnecd iy g
EXPERIENCE
Strong cummunication
Intern August 2022 - October 2022
Team work and able to work Sihlanzi boutique
independently [Durban commercial city building, 5th floor, Room 520A]

Provicient in all types of Microsoft
Worked on a school project. Analysed Sihlanzi boutique

Ability to work under pressure business challenges and created an online shopping

. . website and recommend an appropriate management
Customer service oriented

information systems solutions for the organization to

grow.

Call center agent May 2023 - July 2023
Erase Debt SA
[250 Mhlanga Rocks Drive, The square]

Assisting clients in reclaiming their good name by
removing prescribed debts and debt review removal.
Helping customers with their finances and increasing
their credit score.

Sales agent Sept 2023 - Present
Telkom TDS
[Ballito Junction Mall]

Providing best customer services as per Telkom's policies
and procedures for all the customers that comes instore
and over the call. Ensuring that sales target is completed
for the month and understanding customer's needs.
Maintaining a good relationship with customers by going
an extra mile for them. Helping customers sending their
devices for repairs and keep them updated.

EDUCATION

Ndlangamandla high school 2018
Matric
Durban University of Technology 2022

Diploma in ICT business analysis
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Mr Jonah Pydiah - Telkom

Store manager

Pydiahj@telkom.co.za
0845142761

Mr Sihlanzi - Sihlanzi boutique

Owner of the company
0817309101

Trevoun - Erase Debt
Store manager
0672830436
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